
 

 

6th December 2021 

Dear Parents and Carers 

 

Mobile phones and social media 

 

Most of you will know that we do not allow the use of mobile phones or other electronic equipment 

at any time while on the school site or offsite as part of a school-based activity. For those of you who 

are unaware of our policy, please familiarise yourselves with it. It is not long but it is very clear.  

 

The reasons for this policy are numerous, but one of my main concerns remains access to and use of 

social media. On the occasions when my staff and I are asked to look into safeguarding situations 

where there is evidence on a mobile phone, we are reminded anew of the huge potential risk to 

children’s wellbeing and safety. This is not a school-based problem. It is a global one. So I would like 

to ask you some questions: 

 

 Does your child have a phone? Do you consider it your property or your child’s?  

 Does your child have social media accounts? If so, which ones and are you familiar with them? 

 To your knowledge, has your child been bullied via a phone or on social media?  

 Would your child give you their phone to look through if asked? Would you know how to 

search it? 

 What would you do if you found unacceptable or concerning content on your child’s phone? 

 

While the law can be very complicated, if your child is under 18 and living with you, you have a good 

deal of authority because you also have a good deal of liability.  Ask to look at your child’s phone and 

see what the reaction is.  Don’t be afraid to take the phone away for a period of time if necessary. 

Many children will appear to push back against limitations, but they do this to test how much you 

mean it. Children want to know where they stand. They need clear and firm boundaries that they 

cannot cross. The bottom line is that no-one wants their child to be bullied or to be a bully. No-one 

wants explicit pictures of their child taken, let alone being uploaded onto social media. Children often 

appear to be streetwise and in control; we as parents and teachers see how young and vulnerable 

they really are when something goes wrong and they cannot cope. 

 

One of the dangers of social media websites is the influence they have over children. This can be 

incredibly positive and supportive. It can also be horribly destructive and dangerous. The most 

commonly used websites or platforms are as shown: 

 

https://matthewarnold.s3.amazonaws.com/uploads/key_information/Mobile-Phones-and-Electronic-Devices-Policy-1.pdf?t=1603963541


 

 

 
 

TikTok appears to have a lot of negative influence at the moment. It is a short-video sharing platform. 

A national picture is emerging of children using the platform to target teachers in digitally altered 

pictures and videos, often shown in social media accounts which claim to be ‘official’ school accounts. 

You may well have heard distressing stories in the national news on this topic. 

 

At best, these are harmless - funny or silly and best ignored. At worst, however, they can be obscene, 

malicious and defamatory with the same disastrous consequences that can happen when children are 

bullied. 

 

It is part of our jobs as educators to help students understand what is right and what is wrong, to 

encourage students to learn from their mistakes and give them fresh starts. It is part of the job which 

we do willingly - in the end, it is why most of us became teachers. However, there are limits. Where a 

child deliberately targets an individual (child or adult) and plans to cause them distress, particularly 

where this is repeated over time, then I am absolutely clear: there is no place for them at The Matthew 

Arnold School. 

 

I would like you to tell your child that I have written to you to begin a conversation that I will be 

continuing with all students over the course of this week. If you would like any help or support in this 



 

 

area, please do not hesitate to contact me or your child’s head of year. In the meantime you may find 

some of the links at the end of this letter useful. 

 

With very best wishes 

 
 

Mary Gould 

Headteacher 

 

 https://www.youngminds.org.uk/parent/a-z-guide/social-media/ 

 https://www.thinkuknow.co.uk/parents/articles/is-my-child-ready-for-social-media/  

 https://saferinternet.org.uk/blog/age-restrictions-on-social-media-services  

 https://www.nspcc.org.uk/keeping-children-safe/online-safety/  

 https://www.internetmatters.org/issues/sexting/ 

 https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-

safety/sexting 

 This link has lots of information for families, would be useful for all parents to know and it 

has tips on internet safety.  

 https://www.surreycc.gov.uk/people-and-community/families 
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