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Where can I find all information and download documents?  

Please refer to the 'September return' tab on the school's website. This tab contains several 

sections which contain all information and documentation relating to the school reopening after 

lockdown. Otherwise please browse this FAQ document or contact the school. 

Phone: 01784 457275 

Email: info@matthew-arnold.surrey.sch.uk  

What are the arrangements for the start of term? 

• Year 7 students will be starting school on Thursday, 3rd September from 9.00 am until 1.00 

pm. On Friday, 4th September they will be in school between 9.00 am and 3.00 pm 

• Year 11 students will be starting school on Friday, 4th September from 10.00 am until 1.00 

pm 

• Year 8, 9 and 10 students will be attending a virtual conference from home at 10.00 am on 

Friday, 4th September 

• All year groups will be in full-time school (8.40 am - 3.00 pm) from Monday, 7th September 

When will we be told what the new rules are for returning to 

school? 

• Students in Year 7 and 11 will attend a Teams assembly on their first day in school 

• Students in Years 8, 9 and 10 will attend a Teams assembly from home on Friday, 4th 

September 

https://www.matthew-arnold.surrey.sch.uk/1957/return-to-school
mailto:info@matthew-arnold.surrey.sch.uk
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How will students know where to go on their first day back? 

Information will be posted in the relevant section of the September return tab on the website. 

There will also be signs on all entrances to school. 

What has happened to tutor time? 

Tutor time will take place daily and last for 20 minutes. However, it has been moved to the start 

or the end of the day depending on the year group to allow us to stagger student entry into 

school. 

• Tutor time will be at 8.40 am for students in Years 7 and 8. Their school day will run from 

8.40 am until 3.00 pm 

• Tutor time will be at 3.00 pm for students in Years 9 and 10. Their school day will run from 

9.00 am until 3.20 pm 

• Tutor time will be at 8.40 am for students in Year 11. Their school day will run from 8.40 

am until 4.00 pm 

Will there still be assemblies? 

For the time being, assemblies will be held via Teams, and students will participate in their tutor 

rooms. 

What happens if I think I may have coronavirus? 

You should not come into school if you have any of the following symptoms: 

https://www.matthew-arnold.surrey.sch.uk/1957/return-to-school
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• A high temperature - this means they feel hot to touch on their chest or back (you do not 

need to measure their temperature) 

• A new, continuous cough - this means coughing a lot for more than an hour, or 3 or more 

coughing episodes in 24 hours (if they usually have a cough, it may be worse than usual) 

• A loss or change to their sense of smell or taste - this means they’ve noticed they cannot 

smell or taste anything, or things smell or taste different to normal 

You should self-isolate for 10 days from the day the symptoms started. All other members of the 

household should stay at home and not leave the house for 14 days.  Please let the school know. 

Full guidance on what to do can be found here.  

If a child or member of staff displays any of the above symptoms while at school, the measures as 

stipulated by the government will be taken. 

Will the school close if there is a suspected or confirmed case of 

coronavirus at school? 

In the event of a suspected or confirmed case of coronavirus we will contact our local public health 

team who will provide us with guidance depending on the situation. We will keep parents and 

students informed at all times as advised by the public health team.  

In the event of a partial lockdown (for example a year group or class) we will inform parents and 

students as to how the curriculum will be delivered.  

In the event of a full lockdown, we will revert to our practice during the summer term and teach 

the full curriculum remotely using Microsoft Teams.  

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
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How will I access my lessons if I have to self-isolate? 

You may be asked to remain at home if you or someone living with you has coronavirus symptoms, 

or if you have been in close contact with someone who does. If this happens, we will provide work 

for you. 

Will I get into trouble if my attendance is low? 

The government has asked parents to send their children to school provided they have not been 

told they must shield because of pre-existing health conditions.  

If you are asked to self-isolate, this will be recorded and you will not get into any trouble.  

If you stay at home because you are unwell for reasons other than coronavirus, this will be 

followed up in the usual way, and if your absences become a cause for concern your parents and 

carers will be contacted. 

In all cases of absence, parents and carers must contact the school on the first day of absence. 

Depending on the nature of the absence, they will be advised about further contact. 

Parents and carers should notify the school in advance of any planned absences, such as for 

medical appointments, although we ask that these are taken outside school hours wherever 

possible. 

We have not been able to take a holiday this year because of the 

COVID-19 pandemic. Will the school be more tolerant if time is 

taken during the school term for holidays? 

No. All requests for absence for such reasons will be refused. Children should be at school during 

term time. This is more important than ever following the unprecedented amount of time they 

have not been in school. Everyone is in the same position and we ask families to respect this.  



Monday, 24 August 2020 

What are the toilet arrangements? 

Each year group will have allocated toilets for their use only. This will be as follows: 

• Year 7 - the inside toilets on the L corridor (boys and one of the girls' rooms) 

• Year 8 - the upstairs toilets in the Sports Hall 

• Year 9 - the boys' PE changing rooms (boys) and the staff toilets on the M corridor (girls) 

• Year 10 - the outside toilets (fully refurbished and designated male/female) 

• Year 11 - the staff toilets near the Cafe 

• Staff - the other girls' room on the L corridor 

• Disabled - by the student entrance (keys available from reception) 

Where can I wash my hands properly? 

All toilets have sinks, soap, hand driers and paper towels. There are posters in all toilets reminding 

us how to wash our hands correctly to prevent the spread of COVID. 

There are sanitising stations at all entrances to school and each classroom will have hand sanitiser, 

tissues and appropriate bins for disposal of soiled products. 

What is a bubble? 

A bubble is a group of students who do not need to observe 2-metre social distancing, although 

there are still some guidelines to follow. This has been organised by year group. Different year 

group bubbles should not come into close contact with each other unless there is an emergency.  
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Parents have been asked to maintain these bubbles outside school, so that social contact with 

students in other year groups is limited. 

If you have brothers or sisters in other year groups, you will not have contact with them during 

the school day. 

Staff may cross bubbles, but will need to maintain social distancing wherever possible. 

What is a zone and how have these been organised? 

We have separated off areas of the school so that we can keep student bubbles apart. We have 

called these 'zones'. They include: 

• Entry to the site  

• Entry to the building 

• Cycle sheds  

• Teaching rooms  

• Toilets 

• Areas for break and lunch 

Areas outside the building will be marked off using movable barriers. However, students will be 

responsible for keeping to their own zones.  

To view these zones, please follow this link. 

https://matthewarnold.s3.amazonaws.com/uploads/document/Bubbles-and-zones-map.pdf?ts=1598259731
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Does this mean I will do my practical lessons in a classroom? 

No, but you will meet first in a classroom. Your teacher will then take you to the appropriate area 

of the school for your practical lesson - eg PE, Art, Technology etc. However, you will notice that 

you will have fewer practical lessons that usual for the moment. 

Will I have to wear uniform? 

Yes. The government has made it clear that schools should revert to their usual uniform policy. It 

is very important that students maintain the high standards of uniform we have come to expect. 

Students incorrectly presented will be sent home to change. Please ensure you do not have any 

of the following in school: 

• Trainers (unless you are doing PE) 

• False nails or eyelashes of any description 

• Nail varnish 

• Make-up unless you are in Years 10 or 11, in which case it must be applied discreetly 

• More than one simple stud per ear 

• Other jewellery (apart from on religious grounds - to be agreed) 

• Unnatural hair colour 

• Extreme hairstyles (to be determined by the school) 

• Hair decorations beyond simple bands or clips/grips 
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You will be asked to keep your top button fastened, your blazer on, your tie clearly displaying the 

crest, your shirt tucked in and sleeves and skirts unrolled.  

Can I get food at school? 

Yes, although it will feel very different. You will not be able to buy food or drinks before school or 

at first break. If you wish to buy food at lunchtime you will need to order it when you arrive at 

school - either in tutor time or period 1. This will be a limited 'grab and go' menu. Your food will 

be available for collection at the beginning of your lunch break and you will pay for it in the usual 

way using a fingerprint reader. 

You may also bring your own food from home, although we ask parents to ensure that this does 

not include sweets of fizzy drinks. 

You will be able to eat your food in your zone.  

What if I am hungry at break? 

We are encouraging students to bring their own food from home, although we ask parents to 

ensure that this does not include sweets or fizzy drinks.  

Will students and staff have to wear face coverings? 

Yes. The government has issued guidance about the wearing of face coverings in schools in areas 

where the rate of infection is high. Our trust, the BET, has decided that they should be worn by 

staff and students in school in corridors and communal areas, but not in classrooms or outside 

the building. They must be correctly used. This includes: 

• Fitting the mask correctly over the mouth and nose 

• Disposing of or removing the mask if handled 
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• Understanding that the purpose of the mask is to protect others from your germs, not to 

provide you with protection 

As a general rule, staff and students will be responsible for providing their own coverings, as they 

now have to do so in many public settings. However, we will maintain a limited supply for anyone 

who has not been able to source one or who has run out of supplies during the day. No student 

will be excluded from school because they have not got a face covering. 

The school stocks full PPE for those who need it in a medical emergency - usually if a 2-metre 

distance cannot be maintained in the case of a suspected or confirmed case of COVID-19. It will 

also be used by staff cleaning areas in the above cases. 

Are parents and carers allowed on site? 

We are discouraging all visitors to the school site for the time being unless there is a medical 

emergency or an onsite meeting is the only way to resolve an issue. If you do need to contact a 

member of staff, please phone the school or use the relevant email address, which can be found 

on the website. 

This includes drop-off and pick-up from school. We ask parents not to cluster outside the school 

gates and to encourage their children to walk or cycle to school wherever possible. 

How will the school prevent the virus being transmitted through 

the handling of books and equipment? 

We will be providing all students with a basic stationery pack on their first day. They will be 

responsible for keeping this safe, using the equipment in a sensible manner and for bringing it to 

school every day. Books will be provided in the usual way but will not be taken in for marking. 

Teachers may take photos of students' work during the course of a lesson. Photocopying will be 

limited, but students will need to take responsibility for hygiene measures after handling shared 

resources. Hand sanitiser will be available in all rooms and at key points around the school. 

https://www.matthew-arnold.surrey.sch.uk/1004/staff-contact-details
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Will homework still be set and marked? 

Yes. A homework timetable will be produced and published on the website. All students will be 

invited to join a Microsoft Team for each class they are in. Homework assignments will be set and 

marked using this software. Families who do not have adequate IT facilities will be supported to 

ensure that their children are not disadvantaged.  

Will I be allowed to use the LRC? 

For the time being, the LRC will be reserved for Year 7 students at break and lunchtime. They will 

have help and assistance during these times with homework. The LRC will not be available before 

and after school until further notice.  

Will be using our phones in school like we did during lockdown? 

No. Mobile phones and other electronic equipment must not be used in school. Phones should 

be switched off and remain out of sight as soon as you enter the school site and not be used 

again until after you have left the school site. 

If a phone is seen or heard, or if we have evidence that it has been used, it will be confiscated and 

kept in the school safe for five nights. If this includes a weekend, it will be kept over the weekend 

even if that extends the time it is confiscated.  

This policy will be reviewed if the government advises students to have their phones with them. 

Can I be sure that the school is safe to be in every day? 

You can be sure that the school is following all government guidelines regarding cleaning, hygiene 

and spreading of disease. We have an enhanced cleaning regime in place, using appropriate 

cleaning products, which includes cleaning of all rooms on a daily basis, regular emptying of bins, 

sanitisation of frequently touched surfaces and equipment and the use of specialist equipment 
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such as sprayers and foggers for specialist areas or in the case of suspected or conformed cases 

of coronavirus.  

What we cannot do is promise you that you will not catch coronavirus or indeed any other virus 

or illness. You must play your part in maintaining good hygiene practice. This includes: 

• Regular washing or sanitisation of hands 

• Keeping tissues with you in case you need to cough, sneeze or blow your nose 

• Disposing of tissues and masks in the correct bins and sanitising your hands 

• Maintaining a distance from others where possible 

• Avoiding any action which might spread germs unnecessarily 

Can students still use lockers?  

Lockers are temporarily out of use because of their location in the school. If students need to 

access anything they have left in their lockers, they should ask their form tutor to contact the 

office, who will be able to retrieve any belongings.  

Students need to ensure that they bring a decent-sized school bag (ideally of the rucksack type) 

with them to school every day so that they can carry the equipment they will need each day.  

 


