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“My son is loving life at The 
Matthew Arnold School. The staff 
are inspiring and always bring the 
best out of him. He always comes 
home happy at the end of the day.”

Parent

E V E R Y  D A Y

S T U D E N T S  A C H I E V E
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C O N T E N T S

“There is an 
amazing sense 
of community 
here. Everyone 
knows each other 
and we all want 
the same thing – 
the best for our 
students.”

Teacher

The search for Sheldon is on!  

Mr Scott’s tortoise, Sheldon, has 

escaped and can be seen roaming 

around the school. He’s been pictured 

in three locations within this prospectus. 

Can you find him?
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Dear Parents, Carers and Students 

Welcome to The Matthew Arnold School. I am hugely proud to be Headteacher of this vibrant and exciting 

community, and hope that once you have read this prospectus you will be convinced that coming here will be the 

start of a really special time in your child’s education. Choosing the right secondary school is a very important 

decision. You obviously want your child to be happy and successful, so you need to feel confident that The 

Matthew Arnold School will provide a creative and challenging environment where this will be achieved. 

At The Matthew Arnold School we have a school that will unlock your child’s 

talents, has great facilities and listens to the students by putting them at the heart 

of everything that we do. Our mantra is that ‘Every Day Students Achieve’, now 

understood by staff and students as EDSA. We want your child to achieve his or 

her very best both inside and outside the classroom, and we have a highly-qualified, 

dynamic team which is absolutely committed to working with your children all the 

way through school and to bringing out the very best in them. Our aim is not simply 

to help our young people to the very best qualifications so that doors to the future 

remain wide open; it is also to produce rounded and grounded young adults who 

are ready and equipped to take their place in society. In short, the wellbeing of our 

children is our absolute priority.

The Matthew Arnold School is part of the Bourne Education Trust, a multi-academy trust consisting of 16 primary and 

secondary schools throughout Surrey and Hampshire. I have worked with Alex Russell, the CEO of the Trust, since 

its inception, and have been part of the transformation of more than one school under its inspired vision, ethos and 

leadership. The Trust facilitates the very highest standards from all its schools, whilst encouraging 

them to maintain their own character and culture. 

This prospectus contains a snapshot of the school; for further details and our 

 policies on all aspects of school life, please visit the school website at  

www.matthew-arnold.surrey.sch.uk. 

However, the best way to find out what a school is really like is  

to see it in practice. The Matthew Arnold School opens its  

doors to visitors, parents and students. Please make an 

appointment to come and see us in action.  

We very much look forward to meeting you.

Mary Gould
Headteacher

W E L C O M E

“The Headteacher 
has a strong vision 
and ambition for 
the school.”

Ofsted, June 2018
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At The Matthew Arnold School, we aim to create an 

aspirational ethos with highly-motivated students through 

the commitment and dedication of the staff. Lessons are 

planned to maximise progress and challenge all students.  

The non-negotiables for our teachers are that they have  

very high expectations of students and that all lessons reflect 

knowledge of students and allow for differentiated challenge.

Learning is not a one-way process and we expect students to play a full part in shaping their education. 

They are involved in the target-setting process and take responsibility for achieving and exceeding 

their potential. Students come prepared for their lessons and approach their learning with a resilient 

attitude. Students take part in a wide variety of interactive learning activities, each designed to 

promote learning via different processes. Success, resilience and focus are celebrated; a positive, 

proactive and inclusive atmosphere is tangible in all lessons.

Each child at The Matthew Arnold School is different and therefore has different needs.  

A recognised strength of the school is how well teachers know our students as individuals  

and prepare lessons accordingly. Children of all abilities and needs are recognised, valued 

equally and catered for every lesson, every day.

Planning for literacy, oracy and numeracy is extremely important when it comes to developing 

confident and independent learners. Students are encouraged to contribute actively to all activities, 

encouraged to speak fluently and effectively and are given appropriate support to do so. Effective 

communication, whether written or spoken, is a vital skill in today’s society. Every lesson also contains an 

important element of independent learning time, so that students develop confidence in their own abilities. 

Work is assessed regularly and highly effective feedback given, with a clear emphasis on progress and challenge.

SEND

Children with special educational needs and disabilities are identified and supported through the SEND department.  

The focus at The Matthew Arnold School is on in-class support, rather than withdrawal. All teachers and TAs receive 

training on differentiating lessons and resources to cater for all learners.  

The school receives additional funding for pupil premium students and uses this funding to raise student progress.  

A statement is published annually on the school website. If we receive this premium for your child, you may be entitled 

to support with the cost of school uniform, school meals and school trips and visits. Please contact the finance office for 

further advice and information.

Gifted & Talented

Finally, we have a thriving gifted and talented programme. Students with the highest academic abilities or a particular 

talent in an area are nurtured through a dedicated schedule of group work, one-to-one seminars and careers opportunities. 

No matter what the particular need of your child, he or she will be catered for and given the very best opportunities for 

success. We believe in inclusive, quality-first education. All our teachers are teachers of students with special education 

needs or disabilities, of gifted and talented students and of pupil premium students.

T E A C H I N G  A N D  L E A R N I N G



W E L L B E I N G

The wellbeing of our students, and indeed of 

all those involved with The Matthew Arnold 

School, is paramount. Healthy, happy and safe 

individuals thrive and make progress; stressed, 

tired and unhappy ones don’t. Despite our 

acknowledged outstanding record for safeguarding 

and student welfare, we never rest on our laurels and 

constantly seek new ways to promote the wellbeing of 

all. We start this every day by being on the school gate to 

welcome each student, and finish in the same way to ensure they 

leave the school site safely and positively.

Safeguarding

All staff are responsible for the safeguarding of the children in their care, and all staff receive meticulous training, 

both initial and ongoing. The safeguarding lead and his dedicated team are highly visible and known to all staff and 

students. The school complies fully with all Surrey and Trust standards including background checks on staff and 

regular visitors to school. Safeguarding notices are prominently displayed and all adults wear identity badges. The 

school site is secure – all boundary fencing is in place and we have electronic gates at the entrance to the school site. 

Staff and students are highly familiar with emergency procedures and carry out practice drills extremely competently.

The Tutor System

All students have a form tutor, whom they see on a daily basis. 

Their form tutor is the person who knows them the best, and who 

is their first port of call for any questions or concerns. Each year 

group has a head of year, selected for the position because 

of their proven track record of care and intervention. The form 

tutors and heads of year move with their students, providing 

a long-term and stable relationship. The tutor programme is 

comprehensive and a valued part of the school day. Personal, 

social and health education, e-safety and sex and relationships 

education is delivered in part and where appropriate through 

the tutor programme. Social, moral and spiritual issues are 

delivered though a weekly assembly and expanded on in tutor 

time. British values are explored. Academic progress is monitored 

and discussed, with opportunities for small intervention groups and 

one-to-one sessions.

The students explore the ‘My EDSA’ programme, where they develop 

their own character and culture, as well as contribute to the ethos of the 

school and wider community. 
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Once a week, students have a wellbeing lesson, delivered by their form tutor. This complements and builds on the tutor 

programme, but also focuses on enjoyment for its own sake. Students are given the opportunity to engage in a diverse 

range of activities, from yoga to cake decoration to code-cracking. Similarly, staff wellbeing and work life balance is a 

priority for the leadership team, ensuring that our teachers are energetic, positive and in school every day!

We take our duties very seriously, but actively enjoy being there for students before and after school and during 

break times. Our staff are keen to volunteer for duties, and at any one time we have at least 20 members 

of staff on duty at break, including every one of the senior team. There is no area of the school where 

students don’t feel safe and nowhere where a student is not in sight of a member of staff on duty. 

This includes toilets, corridors, the Café, sports and play facilities and all outside areas.

Student counselling

In addition to the pastoral system detailed above, we offer a dedicated programme for students 

who experience obstacles to their learning. We understand that students may need specialist 

support and mentoring from time to time, for a range of reasons. Our Aspire centre offers short 

and longer-term programmes of respite and mentoring. We are also extremely fortunate to work 

with East-to-West, a youth relational counselling charity, and have built up a long and extremely 

effective relationship with our full-time counsellor. 

Anti-bullying

All schools experience bullying; nationally produced statistics show us that we are foolish to ignore it. It is how a 

school deals with bullying that is important. We are extremely proactive in our approach. Our school policy reflects 

the latest national advice and thinking. We involve our students, parents and staff in drawing up and implementing 

our policy. We educate our children on living and working in a community, and we help them to understand the 

difference between bullying and friendship issues. We never condone or ignore bullying, but work in a restorative way 

to deal with situations, listening carefully to all sides of a problem and seeking to understand the motivation. At the 

same time, the school will not hesitate to use the most stringent sanctions when they are needed. 

7
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The school was inspected in June 2018 and gained a judgement of good in all areas. The quotations here are all from 

the 2018 report, and we are confident from external judgements as well as self-evaluation that we have continued to 

improve in all areas. The full report can be viewed on the school website and at www.ofsted.gov.uk. 

“This is a good school.”

“The headteacher has a strong vision and ambition for the school.”

“Teachers have enthusiastically taken up the school mantra of ‘Every Day Students Achieve’.” 

“Pupils’ behaviour is good. They are polite, friendly and proud of their school.” 

“The school’s contribution to pupils’ personal, spiritual, moral, social and cultural development is very strong.”

“The careers provision is exemplary.”

“Pupils are happy at school and feel well cared for and safe.”

“Outcomes for pupils are good.”

“Pupils make good progress against end of year targets.”

Achievement and Progress

At The Matthew Arnold School, we believe that each child should be challenged and supported depending on their 

individual needs. Students are set targets for the end of year 11. These targets are based upon their KS2 results and are 

reviewed yearly. This allows us to track progress more consistently and increase challenge where and when necessary.

Parents are informed of their child’s progress through regular reports which show results in each subject. These occur 

three times a year and allow parents and teachers to identify any concerns quickly and intervene accordingly.

Examination Performance

We are justifiably proud of our results in public examinations. Students at The Matthew Arnold School make good 

progress which enables them to access further education and follow the careers of their choice. Our Progress 8 score 

compares very favourably with that of all local schools and similar schools nationally. Furthermore, our results show that 

we have improved year on year since 2016, which was in itself a record-breaking year for the school.  

2019

Progress 8 Score +0.18

Attainment 8 score 45.45

Students achieving grade 4 or above in English and maths 64%

Students achieving grade 5 or above in English and maths 38%

Students achieving grade 4 or above in English 81%

Students achieving grade 5 or above in English 63%

Students achieving grade 4 or above in maths 68%

Students achieving grade 5 or above in maths 42%

EBacc Entry and Attainment

Students entered for the English Baccalaureate (EBacc) 86%

Average point score across the 5 pillars of the EBacc 4.13

Students achieving grade 4 or above in the EBacc 30%

Students achieving grade 5 or above in the EBacc 14%

“This is a  
good school.”

Ofsted, June 2018

O F S T E D  &  R E S U L T S

June 2018
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T H E  S T U D E N T  V O I C E 
&  H O U S E  S Y S T E M

At The Matthew Arnold School we are committed to providing all students with a wide 

range of opportunities in which they can learn new skills and share these both in and outside 

of lessons. This is fostered through our Student Voice group, which encourages collaboration 

between students and brings opportunities for all to try extra-curricular activities.

The Student Voice is a motivated, effective and highly ethical group within the school. Democratically 

elected, the group meets regularly to discuss new and innovative ideas for all aspects of school 

life – teaching and learning, the school environment, the design of the new school building, charity 

fundraising and local politics, to name but a few. Its most recent achievement was the creation and 

implementation of the house system. The four houses reflect the students’ pride in the school, with 

names taken from the four elements of our school crest: Crowns, Oaks, Swans and Swords. 

The aims of the Student Voice and elected House Captains are:

• To provide a stronger school community, giving all staff and students a greater sense of belonging

• To work with students from all years, to create role models and cross-year relationships

• To provide opportunities to develop social, intellectual, physical and practical skills

• To recognise and reward students, creating a sense of achievement both inside and outside of the classroom

• To engage with the local community, increasing the relationships and developing partnerships with them, 

whilst working alongside different charities

• To offer regular opportunities to stretch and explore leadership, social and group working skills with all students

These opportunities include Literacy and Oracy, Mental Arithmetic, Charity Day, Sports Day, Race 4 Life, Tutor 

quizzes, Bake off and Inter House Sports. Students gain points for participating in extra-curricular activities, for 

representing the school in a club or team, receiving positive pars and through their attendance to school. All points 

are then collated together in a drive to become House Champion and to collect the prestigious Matthew Arnold 

House Trophy.



C U R R I C U L U M

At The Matthew Arnold School we are committed to providing a broad and 

balanced curriculum that enables students to develop essential skills and 

knowledge and build the foundation for them to make correct decisions about 

their GCSE courses.

In years 7 and 8 students study topics within the national curriculum including 

English, mathematics, science, art, computing, drama, geography, history, modern foreign 

languages, PE, religious studies and technology.

At the start of year 9, the student curriculum is focused towards the GCSE examinations. All students study a core 

curriculum of GCSE English language and literature, mathematics, science (double award), religious studies and an 

option in health (GCSE PE, NCFE hospitality and catering, or BTEC health and social care).

Students then choose a further three GCSEs from art, business studies, computer science, drama, French, geography, 

history, resistant materials, separate sciences and textiles. There is an expectation that students will select either 

history or geography as one of these options and within the option system can choose both if desired.
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This curriculum offers students the opportunity to 

be eligible for the English Baccalaureate (EBacc), 

although this is not compulsory, and Progress 8 

government performance measures which will be used  

in all schools.

We encourage students to study a range of subjects which will enable 

them to access a variety of post-16 education depending on their ambitions.

Alongside these subjects, all students in The Matthew Arnold School study wellbeing as a discrete 

subject. Not only does this provide students with the opportunity to consider social and moral 

issues in the world around us but it also provides time for students to reflect on how they can 

keep themselves healthy and safe in modern society.

Homework

Homework is an important part of student learning at The Matthew Arnold School. 

It allows students to develop understanding outside the classroom and builds 

resilience. It is also an opportunity for parents to interact with their child’s learning 

and gain a greater insight into the work completed at school. Homework is set online 

through a web-based program called Show My Homework. Each student and parent 

is given a personal login which enables the work to be monitored effectively at home 

and at school.

We are aware that some children find it difficult to focus at 

home or struggle to access the work. At The Matthew Arnold 

School, we pride ourselves in providing a supportive homework 

club every day after school. Here, students have access to IT and the 

help of knowledgeable adults.

.
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“Teachers have very high 
expectations of their 
students, and challenge is 
a feature of all lessons.”

Teacher



E X T R A - C U R R I C U L A R

Duke of Edinburgh

The school actively 

promotes the Duke of 

Edinburgh’s Award Scheme. 

The Duke of Edinburgh’s 

International Award is an internationally 

recognised programme for young people, 

building their skills to equip them for life and 

work. By creating opportunities for young 

people to develop skills, become physically 

active, give service and experience adventure, 

the Award can play a critical role in their 

development. The bronze award is offered to students 

in Year 9 and the silver award is offered in Year 10. Both 

awards are extremely popular with students and staff.

Extra-curricular activities

There is a wide range of clubs and groups available to students in all year groups. Activities are held during break 

times or after school and full details are published on the school website. Students are encouraged to try something 

new and get involved in a broad selection of activities. Clubs such as art, cookery, computer coding, creative writing, 

debating, drama, science and a variety of sports ensure there is something for everyone.
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Trips and visits

The Matthew Arnold School 

understands that a rich programme 

of educational trips and visits is  

of enormous benefit to students.  

We are a comprehensive school and 

believe firmly that if a trip is educationally 

worthwhile it should be available to all students. 

Trips are therefore run for year groups (London Zoo, 

College Trips, BP etc), are open to everyone (Paris sports tour, 

Battlefields visit, Italy ski trip etc) or as invitations to rewards trips (Thorpe Park, Liquid Leisure, Hampton Court ice 

skating etc).

Extended days

We offer students in years 10 and 11 the opportunity to further their learning by scheduling extra lectures, revision 

sessions and lessons at the end of the day throughout the year until their GCSE exams have finished in June.

13
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We encourage our students to enjoy 

a wide range of literature, learning 

to read for pure enjoyment as well as 

knowledge. We believe that children’s 

literature ranks amongst the best in the 

world. It offers adventure, inspiration, humour, 

insight and understanding and hours of pleasure. It also 

contributes enormously to children’s confidence in spelling, grammar 

and effective self-expression. Our focus on literacy is driven by the English department (whose success in GCSE 

English Literature is unparalleled) but pervades all lessons, including tutor time, where there is a session devoted to 

group reading or silent reading. Our staff include literacy elements in all lessons, and are themselves given 

the opportunity to read for pleasure and to share their enjoyment with their students.

Our Learning Resources Centre is a well-stocked, airy and attractive venue in which to spend 

time reading, whether that is traditionally curled up on a comfortable seat with a book, 

using a reading App on one of our bank of iPads, scanning a newspaper or using the 

Internet for research. We run a reading scheme where older students help and support 

younger students with their reading; intervention groups for students with lower 

literacy levels on entry to school enable all students to access the written word.

The ability to speak coherently, effectively and persuasively is even more important 

in this world of text-talk and rapid sound-bite communication. In lessons, students are 

given time to think before answering, and given the structure to produce well-balanced 

arguments and convincing opinions. Staff actively encourage conversations with students 

when they are on duty, and take a keen interest in what students think and feel. We have 

an outstanding record both locally and nationally in debating, particularly with the Rotary 

Club’s Youth Speaks Award. We take part in political debating competitions, encourage public 

speaking through our Student Voice group, and our drama department is extremely strong, promoting 

confidence in delivery and expression.

“I am an avid reader, and those who 
know me will testify to my passion for 
effective expression, both spoken and 
written. The ability to read well and to 
communicate well are an essential part 
of life, and to my mind, a right for all 
children. Our emphasis on these areas 
in every aspect of school life adds to 
children’s wellbeing, love of learning 
and academic achievement.”

Mrs Gould, Headteacher

L I T E R A C Y  &  O R A C Y
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Attendance

The best place for your child to be in term time is in school, in lessons. We ask that our students 

maintain 100% attendance. Many schools set a target of 95%, and while this sounds a very high figure, 

it is in fact equivalent to one day off every month. It is inevitable in a school that coughs and colds will be 

passed on, but we encourage parents and carers to ensure their child is at school if at all possible. Keeping 

children at home to minimise the risk of passing an illness on has very little, if any, benefit. Good attendance 

is rewarded on a termly basis, with individual students and form groups able to receive certificates and prizes.

If a student’s attendance falls below 90%, they are deemed to be persistent absentees. We will always intervene in 

such cases and try to work with home to understand the cause of absence and support parents in getting the child 

back into school.

Applications for time off during the school term should be made in writing to the Headteacher. Each case will be 

judged on its merits, but permission is rarely given for holidays taken in term time. Unauthorised absence may lead to 

prosecution through Surrey County Council. For more information on attendance and absence from school, please 

refer to the Surrey website www.surreycc.gov.uk/schools-and-learning/schools/at-school/attendance-and-absence.

Term dates

The dates for 2020-2021 are published on the school website.

Autumn term 2019

Monday 2nd September Staff conference

Tuesday 3rd September Staff conference / 
Orientation day Year 7 students

Wednesday 4th September All students 8.40 am

Monday 21st October Autumn half term starts (2 weeks)

Monday 4th November All students 8.40 am

Friday 13th December Last day of autumn term

Spring term 2020

Monday 6th January All students 8.40 am

Monday 17th February Spring half term starts (1 week)

Monday 24th February All students 8.40am

Friday 3rd April Last day of spring term

Summer term 2020

Monday 20th April All students 8.40 am

Friday 8th May Bank holiday

Monday 25th May Summer half term starts (1 week)

Monday 1st June All students 8.40 am

Friday 17th July Last day of summer term

A T T E N D A N C E , 
T E R M  D A T E S  & 

S C H O O L  D A Y

Times of the School Day
08.40 - 09.40 Period 1

09.40 - 10.40 Period 2

10.40 - 11.00 Tutor time / assembly

11.00 - 11.20 Break

11.20 - 12.20 Period 3

12.20 - 13.20 Period 4

13.20 - 14.00 Lunch

14.00 - 15.00 Period 5

15.00 Home / extended day 
(includes tutorials, clubs etc)



“This school gives me the 
opportunity to express myself 
and be who I want to be.”

Student
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S C H O O L  U N I F O R M

At The Matthew Arnold School we set very high standards of presentation and are proud 

of the way our students look in school, to and from school and when they represent the 

school on trips, sports fixtures etc. Students should be in full school uniform every day. 

Blazers should be worn at all times (including to and from school) unless permission is given 

for students to take them off. Shirts should be tucked in, buttons done up to the top, and the 

school tie worn correctly so that the school crest is clearly visible below the knot. Reminders 

are given in a cheerful and positive way, but students who fail to bring in items of uniform or who 

persistently wear uniform poorly will be given after-school detentions.

• Skirts must be the regulation skirt, available from our supplier, School Uniform Direct (SUD) in Staines. It has 

the school crest which is clearly visible when the skirt is worn correctly.

• Trousers must be tailored; fashion trousers, skinny or tight styles, leggings/jeggings, denim trousers etc will not 

be allowed. The school or SUD will be able to advise you if you are unsure.

• Blazers must be of the correct style and fit – again, please check if unsure – and display the school crest. 

• School shoes must be black and able to be polished. Trainers (or footwear which is modelled on a trainer 

style), Vans (or similar brand shoes), plimsolls and boots are not acceptable. Clarks shoe shop in Staines has 

a range of styles which are suitable.

We are aware of the cost implications of school uniform, and are able to offer financial support to families who qualify 

with the purchase of uniform items as follows:

• Blazer and trousers or skirt

• Shoes and trousers or skirt

This support is offered per student on an annual basis. If you would like to make use of this, please contact the 

school’s Finance Office on 01784 429651.
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C A F É

The school café is open before school and at both breaks. Catering is provided 

by The Catering Academy, which provides a range of healthy hot meals, pasta 

pots, filled jacket potatoes, hot and cold sandwiches and pizzas, cakes and biscuits, 

salads, fruit and desserts every day. A range of milk drinks, fruit juices and water are 

available for sale. Fizzy drinks are not permitted in school. 

We use an online cashless catering system, which means 

that students do not need to bring money into school. Parents 

and carers can also set spending limits and monitor what their children 

eat at school. 

The café is a bright, attractive environment, 

complemented by a covered seating 

area outside. There are always staff 

on active duty so that queuing is 

minimised and orderly. 

For further information about the  

café and school meals, please refer  

to the website.
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N E W  B U I L D

We are delighted with the decision by the Education and 

Skills Funding Agency to provide us with a new, state-of-

the-art school building. Wates Construction have been 

on site since Easter 2019 and the project is currently on 

target for the planned completion date. The school has 

been involved with every step of the design phase, and 

continues to liaise closely with Wates during construction. 

We are extremely excited that we will be able to enhance 

the learning experience for our students with these new 

outstanding facilities. The opportunity to provide a first-class education 

provision within a brand new school that is easily accessible by every child within our 

community is invaluable. 

The new school is being built to the east of the existing school building. Phase 1 of the programme has now been 

completed and the new all-weather pitch is up and running. The additional phases are detailed below.

There is little or no disruption to learning involved. The new school will be built and once we have moved in, 

demolition of the old site will begin. We will not be losing any of our extensive grounds, and the facilities offered by 

the Sports Centre will continue uninterrupted. All heavy work is done during school holidays. We are delighted with 

the safety standards already in evidence, and envisage a smooth journey through to completion.

Date Planned works

29th December 2020 Completion of new school building

11th January 2021 New building and school opens

13th September 2021 Demolition of existing building and landscaping works completed.
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“This school is amazing!  
There are so many 
opportunities, clubs, 
extra stuff and 
awesome things to do!”

Student



“Teachers have 
enthusiastically taken 
up the school mantra 
of ‘Every day students 
achieve’.”

Ofsted, June 2018

K E Y  S T A F F
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I N F O R M A T I O N

Admissions

The Matthew Arnold School is an 11-16 Academy and part of the  

Bourne Education Trust. It is a mixed comprehensive school. Application  

to the Academy is via Surrey Education Admissions service who co-ordinate  

our applications. Information can be obtained from: Local Education Office,  

Quadrant Court, Guildford Road, Woking, Surrey GU22 7QQ. Tel: 08456 009009.  

www.surreycc.gov.uk/admissions

The deadline for applications for entry in September 2020 is 31st October 2019. National offers day is 1st March 2020. 

For September 2020 the school will offer 196 places to Year 7 students; this is our Planned Admissions Number (PAN).    

For further school information on admissions, please visit the school website.

Parent Tours and Visits

We are always pleased to welcome visitors to the school. In order for us to ensure that there is a member of the 

Leadership Team available to show you round the school and to answer your questions, it is advisable to ring and 

make an appointment. 

Our Parent Tour ‘window’ this year is the fortnight beginning Monday 23rd September and ending Friday 4th October. 

We run two tours each morning, from 8.40 – 9.40 am and from 9.40 – 10.40 am. Children are very welcome! 

We understand that it is not always possible for parents to make these times; please do ring the school to make an 

alternative appointment or email the head’s PA on mhall@matthew-arnold.surrey.sch.uk. 

Contacting the school

It is very important that parents are able to contact the school quickly and effectively. We aim to respond to all phone 

calls or emails within 24 hours. 

Main office 01784 457275 info@matthew-arnold.surrey.sch.uk

Admissions 01784 429618 info@matthew-arnold.surrey.sch.uk

Business manager 01784 429663 sbm@matthew-arnold.surrey.sch.uk 

Examinations 01784 429671 exams@matthew-arnold.surrey.sch.uk 

Head of School’s PA 01784 429621 pa@matthew-arnold.surrey.sch.uk 

Finance/ParentPay 01784 429651 schoolmeals@matthew-arnold.surrey.sch.uk

Student absence 01784 429644 attendance@matthew-arnold.surrey.sch.uk

Individual members of staff can be contacted through the main office number. Alternatively, all staff emails are formed 

by using the first initial of the first name followed by the surname and @matthew-arnold.surrey.sch.uk. A full staff list 

can be found on the website.

We do not allow students to use their mobile phones or other electronic equipment at any time whilst on the school 

site. This operates from ‘gate to gate’, and we ask parents, carers and visitors to the site to respect this.
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Headteacher: Mrs M. Gould
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