
 

 

 

 
Dear Parents and Carers 

May survey - feedback and actions 

There have been a great deal of developments in education over the past few weeks and the feedback 

we have from you in our latest survey helps us to make decisions about how we best cater for the 

needs of your children. 

The latest parent survey was mainly centred around your concerns regarding the proposed return to 

school and your opinions on our live lesson provision which has since expanded to all subject areas. 

35% of you responded to our survey (a further increase of 5% on our last survey) and I would like to 

thank all of you for taking the time to do so.  Results of the survey and our resultant actions it can be 

found below. 

1. Contact 

Responses: 

 96% were happy with contact with their teachers (96% last time) 

 

Actions: 

 We are aware that the 35% who responded to the survey are likely to be those who are 

engaged and in communication with tutors and teachers.  With an increase in live learning, 

we have been able to keep more accurate attendance data and have directly targeted those 

who require additional support with their learning. 

 

2. Amount of work set 

Responses: 

 83% felt that the amount of work set was appropriate (72% last time) 

 4% felt that there was too much work set (a significant drop from 21%) 

 13% felt there was too little work set (1%) 

 

Actions: 

 Our Gifted and Talented coordinator is meeting with our more ambitious students on a weekly 

basis to provide them with avenues for challenge and further study 

 Heads of Year will also contact parents who feel the work is not challenging enough 

 After half term we will providing a full live lesson timetable for students across all year groups 

 

3. Quality of work set 

Responses: 

 97% thought it was appropriate (78%) 

 

Actions: 

 We are now posting questionnaires after each live lesson so that we may adapt the pace and 

content within lessons for each group accordingly 
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 After June 1st, some live lessons will be split into ability groups to reduce the numbers within 

them and so that we can provide support and challenge as appropriate 

Live lessons 

Responses: 

 76% found live lessons useful 

 13% found they made no difference 

 1% found live lessons unhelpful 

 10% had not had any experience of live lessons 

 

Actions: 

 We are expanding our offer for live lessons so that all students should be able to access 

provision across the curriculum from June 1st 

 Heads of Year will contact children who have not accessed live lessons to discuss their 

barriers to doing so and get them help when getting online 

 

4. Increasing provision for live lessons 

Responses: 

 63% did not consider any barrier to increasing our provision 

 4% saw technology as a barrier to increased provision 

 3% saw availability during the school day as a barrier to increased provision 

 23% saw motivation as a barrier to increased provision 

 7% considered ‘other’ factors a problem 

 

Actions: 

 We have been collating responses with regards to technology and hope to provide some 

solutions in the near future, increasing capacity at home. 

 Heads of Year and tutors are planning to contact all pupils over the coming weeks to help 

with motivation and keep in touch.  All students should be attending weekly tutor time 

briefings. 

 

5. Return to school concerns 

Responses: 

 9% were extremely confident that it was correct to return to school 

 23% were somewhat confident 

 30% were somewhat concerned 

 38% were extremely concerned 

 

Actions: 

 Until half term, the school remains open for vulnerable students or students of key 

workers only. 

 The Bourne Education Trust have provided guidance on our return to school.  We will 

only be opening school to Year 10 students only from Monday 15th June. 

  



 

6. Acceptable conditions for a return to school 

 

 

 

 

 

 

 

 

 

Actions: 

 Whilst we are opening the school for Year 10 pupils, this will be under strict 

conditions.  Students will be invited to attend a tutorial session in groups no larger 

than 24.  This will allow us to assess their learning to date and provide them with 

signposts for their next steps.  Tutorial sessions will last for 2½ hours and will occur 

once per day allowing us to guarantee social distancing whilst they are under our 

supervision. 

Response Number %age 

If the school say it is ok 54 27% 

If social distancing can 
be guaranteed 74 36% 

If the government say it 
is OK 20 10% 

When I need to return 
to work 6 3% 

If there is a vaccine 
available for my child 40 24% 


