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29th April 2020 

Dear Parents and Carers 

Student survey feedback 

 

First of all, my thanks to you all for your ongoing support and goodwill. I hope that you are all safe and well. 

 

As promised in my letter of 21st April, we are sending out surveys to students and parents on alternating 

weeks. Last week was a student week, and I would like to give you a summary of responses given and our 

actions as a result. It must be said in advance that any survey is only as good as its participants! This time, 

25% of our students replied. Please do encourage your child to participate, so that we can improve our offer 

for everyone. 

 

1. Quantity of work set 

Responses: 

 73% felt that the amount of work set was appropriate 

 21% felt there was too much work set 

 2% felt there was too little work set 

Actions:  

 Tutors and HOYs are prioritising students who are feeling overwhelmed with the work to identify 

which subject areas are causing issues and liaising with heads of department 

 Direct contact has been made with students who felt not enough work was being set. A Teams group 

has been set up for Gifted & Talented students 

 

 

2. Quality of work set 

Responses: 

 77% felt that the work was pitched at a good level for them 

 12% felt that the level was too difficult 

 4% felt that the level was too easy 

Actions: 

 There was a clear correlation with the response to the quantity of work, and therefore tutors 

and HOYs can tackle both issues at once 

 Staff training 29.04.20 will include reminders of the need to differentiate all lessons and give the 

members of staff identified as showing good practice the chance to share what they are doing 

 

 

3. Teacher contact 

Reponses: 
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 93% were happy with contact with their teachers and tutors - good news! 

Actions: 

 Parents, please urge your children to contact teachers and tutors if they need to. Staff are 

available during the school day 

 

 

4. Live lessons (Y10 only - 38% response) 

Reponses: 

 76% felt the live lessons were extremely useful 

 15% felt the live lessons were somewhat useful 

 4% felt the live lessons were not useful 

Actions: 

 We are continuing to increase our offer of live lessons 

 Parents should be aware of the safeguarding measures that we have put in place to support live 

learning: 

o All staff have received training in delivering live sessions through Microsoft Teams 

o Relevant policies (the BET Code of Conduct, the Safeguarding and Child Protection Policy 

and the ICT and Communication Policy) have been updated and published on the website 

o All live sessions are recorded 

o At least two members of staff are in each session 

o Staff must be in a separate room from the rest of their household with the door closed 

o Any safeguarding issues must be passed to line managers immediately 

o Parents may withhold permission for their students to join live sessions - it would help 

us if you could inform your child’s form tutor if you wish to do this 

o Useful websites for parents with advice for keeping children safe online have been 

published on the school website 

The remaining questions gave the opportunity for free text.  

 

5. Favourite lessons and why 

Responses 

Almost all subject areas get a mention, which is good to hear! 

 

6. Worries about coming back to school 

 

A summary of responses: 

 

 Being behind on work 

 Getting into trouble because work hasn’t been done 

 Teachers assessing work done during lockdown 
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 Getting back into routine 

 Re-establishing friendships  

 Being disadvantaged in GCSE exams (Y10) 

 Health & Safety - social distancing and the concern about catching the virus 

 

Actions: 

 

 The leadership team is working closely with secondary heads across Surrey, BET and the DfE 

to plan for ‘remobilisation’. One of the issues is about how we assess the gap between 

students who have found engaging with home learning successful and those who have not. 

We are very concerned not to throw our students into a round of stressful tests, but we do 

need to make sure we focus intervention where it is most needed 

 Part of reopening will be addressing how students resocialise and how they get back into 

routines 

 We will be open and transparent with parents. As soon as we know what reopening 

expectations are we will let you know 

 

 

7. Good things to come out of lockdown 

I thought you might like to hear some of these, particularly if you have a typical teenager at home 

who is not communicating!  

 Spending more time with my  family 

 More focus on schoolwork without distractions 

 Becoming more independent 

 Time to think about what I find important and what I take for granted 

 Spend time reading, drawing, listening to music and other wellbeing tasks 

 Recharging my batteries 

 Catching up on sleep 

 Becoming fitter 

 Learning new skills 

 Becoming a better person 

 Opening up and trusting my friends 

 

The parent survey will be out by Friday at the latest - earlier if at all possible. Please do complete it as fully 

and honestly as you are able, and we will do our very best to accommodate suggestions and address 

problems. 

 

With best wishes 

 
Mary Gould 

Headteacher 
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