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29th April 2020 

Dear Parents and Carers 

 

Student survey feedback - week beginning 4th May 2020 

 

A lot has changed in a fortnight, yet it still seems we are a long way from any kind of normality, and thus the 

feedback we get from you and your children remains vital - thank you for continuing to support us with this. 

 

When I wrote to you with feedback to the student survey on 29th April, we had begun to offer live lessons, 

focusing on Y10 students as a priority. Since then, we have increased our offer so that all year groups have live 

provision, at a minimum in the core subjects of English, maths and science. The results of this survey (to which 

30% of students responded - an increase of 5%) take that increased live provision into account. We have chosen 

to keep questions broadly similar so that we can address issues and measure impact. The results of the last 

survey, where applicable, follow in brackets. 

 

1. Quantity of work set 

Responses: 

 72% felt that the amount of work set was appropriate (73% last time) 

 13% felt there was too much work set (a significant drop from 21%) 

 1% felt there was too little work set (2%) 

 The shortfall from 100% were undecided 

Actions:  

 We continue to make contact with students who are feeling overwhelmed with the amount of work set, 

and offer practical suggestions to manage the work, as well as offer emotional support if this is a factor 

 Analyse data from Teams (live lessons) to see who is not attending and make contact 

 Look at comments/polls posted on Teams immediately following lessons to adapt teaching in future 

 

 

2. Quality of work set 

Responses: 

 78% felt that the work was pitched at a good level for them (77%) 

 6% felt that the level was too difficult (down from 12%) 

 3% felt that the level was too easy (4%) 

Actions: 

 The drop in children finding the quantity and quality to challenging reflects the increase in live 

teaching, where students can make immediate comments about pace and challenge of work. More 

live lessons are planned, following more bespoke training 
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3. Teacher contact 

Reponses: 

 96% were happy with contact with their teachers and tutors (up from 93%) 

Actions: 

 We are aware that the 30% who responded to the survey are likely to be those who are engaged 

and in communication with tutors and teachers. As mentioned in the actions from Q1, the increase 

in live learning means that we can pull attendance and engagement data from the software, 

meaning that we can directly target those who are either passive learners or actively disengaged 

 

4. Live lessons (last time the response was from Y10 only - this time the question was opened up to all 

year groups) 

Reponses: 

 Y10 continued to find live lessons useful 

 55% of all year groups felt the live lessons were extremely useful 

 37% felt the live lessons were somewhat useful 

 2% felt the live lessons were not useful 

 4% had not attended a live lesson 

Actions: 

 We are aiming for a full offer of live lessons to all year groups within the next few weeks 

 We are focusing our training on delivery and pace of live lessons for younger students 

 We have offered renewed guidance on how students access live learning (the older ones find it more 

intuitive, the younger years less so) 

 A reminder of the safeguarding measures that we have put in place to support live learning: 

o All staff have received training in delivering live sessions through Microsoft Teams 

o Relevant policies (the BET Code of Conduct, the Safeguarding and Child Protection Policy 

and the ICT and Communication Policy) have been updated and published on the website 

o All live sessions are recorded 

o At least two members of staff are in each session 

o Staff must be in a separate room from the rest of their household with the door closed 

o Any safeguarding issues must be passed to line managers immediately 

o Parents may withhold permission for their students to join live sessions - it would help us if 

you could inform your child’s form tutor if you wish to do this 

o Useful websites for parents with advice for keeping children safe online have been 

published on the school website 

 

 

The remaining questions gave the opportunity for free text.  
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5. Which subjects provided the best tasks to complete at home: 

Responses: 

 

Actions: 

 During training we are sharing good practice from the subjects children are finding it easier to 

engage with - the core subjects and humanities - as well as look at creative ways children can 

get on board with practical subjects. Art and drama did well here. A reminder that supplies of 

stationery and other materials can be sourced from school if needed 

 

6. Worries about coming back to school 

This time we asked if students felt differently from the first time we asked them. The new responses to 

the first round of worries are given in blue 

A summary of responses: 

 

 Being behind on work - whilst this was still the most common concern, many students felt 

reassured that this was a national issue and that they would get support from the school. A 

significant number found the live lessons had helped them understand their progress 

 Getting into trouble because work hasn’t been done - this remains a concern amongst the 

younger students in particular. This should be addressed with a greater engagement in live 

learning 
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 Teachers assessing work done during lockdown - this was not an issue from the survey, but 

continues to be asked of tutors or HOYs. The more live lessons can be used, the more students 

can complete online forms/polls/quizzes which assess their learning. Where teachers ask 

students to email work, this should be assessed and returned within a fortnight 

 Getting back into routine - this remained a concern 

 Re-establishing friendships - this remained a concern 

 Being disadvantaged in GCSE exams (Y10) - this remained a concern 

 Health & Safety - social distancing and the concern about catching the virus - this remained a 

concern. When we are clear on remobilisation we will publish our plans to parents and students 

  

Actions: 

 

 Documentation from the government supporting its remobilisation for schools continues to be 

published. We will be issuing our plan within the next few days. 

 

7. The hardest aspects of lockdown 

As ever, our students were astonishingly open with us. The content did not come as a surprise, but the 

maturity of their understanding of the situation and its impact on emotional health in particular was 

impressive. 

 Not being able to see extended family or friends (by far the biggest sadness) 

 Self-motivation/routine 

 Worries about the virus 

 Worries about schoolwork 

 Feeling cooped up 

 Missing outside interests and hobbies 

 

8. Wellbeing 

This led into our final question, which was about how we could support students’ wellbeing further. The 

responses to these were individualised, with some lovely ideas that Mr Lawrence is already working on 

(more competitive elements to the wellbeing, for example). Many students did mention having more 

live tutor sessions and possibly introducing live wellbeing sessions. We will of course look into as many 

of these ideas as possible.  

 

The next parent survey will be out by Friday at the latest - earlier if at all possible. Please do complete it as fully 

and honestly as you are able, and we will do our very best to accommodate suggestions and address problems. 

 

With best wishes 

 
Mary Gould 

Headteacher 

 


